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https://www.stc.ac.uk/downloads

An apprenticeship is a paid An apprenticeship includes:
job where you learn and gain

valuable knowledge, skills and

behaviours.

Alongside on the job training,
you will spend at least 20% of
your working hours completing
structured learning, either onsite
at your employer’s premises or
at College.

A list of all available
apprenticeship standards can
be found here

Apprentice Welcome Pack

In all apprenticeships, you will be expected to develop your knowledge, skills and
behaviours in your area of study. This will be continually assessed throughout
your apprenticeship journey and you may be expected to collate a portfolio of
evidence of how you have done this.

You must be able to demonstrate that you have the expected knowledge, skills
and behaviours in your chosen area of study before you can attempt your End
Point Assessment.

Maths and English must be at a particular level before you reach your end

point assessment. You can study these functional skills whilst undertaking your
apprenticeship or you may have completed these already at school or college.
Evidence of your past achievements can be given to your Work Based Assessor
at the start of your apprenticeship.

Some apprenticeships may have formal mandatory qualifications attached,
therefore, you will undertake assessments to achieve this. These can assessed
through observations, written assignments, witness testimonies and evidence
from your day to day work. These must be achieved before you can attempt your
End Point Assessment.

Criteria for achievement depends on the apprenticeship and level you are
undertaking. The criteria must be met before you can enter the ‘Gateway’ and
then complete your End Point Assessment.

Gateway takes place before your End Point Assessment can start. Your employer
and your Work Based Assessor will review your knowledge, skills and behaviours
to see if you have met the minimum requirements of the apprenticeship set out in
the apprenticeship standard and are ready to take the assessment.

End Point Assessment tests the knowledge, skills and behaviours that an
apprentice has gained during their training. The end point assessment is bespoke
to each apprenticeship standard and might include some tests, professional
discussions or practical activity.

Email: apprenticeships@tynecoast.ac.uk ¢ Call 0191 427 3696
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The College has lots of

support available to you
when completing your
apprenticeship. Our

A full list of our Student Services team will

apprenticeship offer can be on hand to discuss any

be found on our website additional support that

at www.tynecoast.ac.uk  you may need.

Off-the-job training is defined as ¢ Time researching, writing assessments and

WHAT CAN YOU EXPECT AS PART OF THE :'a““:"g V°”'Lt_lr|ai"i"3 ;0:“5_”“‘- s e assignments
INITIAL ASSESSMENT AND INDUCTION TO YOUR O A s * Preparing for EPA through test papers and by

APPRENTICESHIP? throughout your apprenticeship . This can participating in professional discussions relating
: Both yours and your employer’s commitment to include: to job role

An initial assessment is the process of identifying the apprenticeship « Teaching of theory (1 - 1 teaching sessions,
your individual learning and support needs to help Any additional learning support needs you may e-learning, employer training)
structure your learning. have (ALS)

You and your employer will commit to approximately
6 hours per week (based on a 40 hour working

e Practical training (shadowing, mentoring, week) of off the job training and learning.

This will include a training needs analysis relating Short and long term goals employer training) It is the

to log and
to your job role and English and maths initial Preparing for Gateway and EPA

evidence these hours.
assessments. Appeals, complaints and Safeguarding including

The other things we will discuss in your induction British Values

will include:
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EDF Renewables has taken
on eight apprentices from
d: S E€DF all over the UK for a three-
EIEERE  year course to become Wind
Turbine Technicians. They’ll
start their new roles as Wind Turbine Technicians
by spending a year and a half at TyneMet College,
e D F BRITISH before learning the practical elements of the job at
ENGINES a number of EDF sites across the UK.

ren ewables Engineering a Future - _ § _ This is one example of a success story, and this
_— . 4 industry in particular is growing rapidly.

POBT
TYNE

NORTH EAST

NHS

North Tyneside Council

We work with a variety of key
sectors from,Digital,-Health
& Life Sciences, Advanced
Manufacturing, Energy, Education,
Financial, Professional & Business
Services, Transport & Logistics
and Construction.

This by no means is an exhaustive
list, and our relationship with local
and national employers is ever-
evolving.

FOR MORE INFORMATION,
CHECK OUR OUR WEBSITE:
WWW.TYNECOAST.AC.UK

g
-A

Apprentice Welcome Pack

[ .

Email: apprenticeships@tynecoast.ac.uk ¢ Call 0191 427 3696




WHAT IF YOU NEED SUPPORT . W EXAMPLES OF THE KIND OF IF YOU WOULD LIKE T0 DISCUSS ANY
WHILST COMPLETING YOUR ' . SUPPORT WE CAN PROVIDE SUPPORT YOU FEEL WOULD BENEFIT
APPRENTICESHIP? 4 R = INCLUDE: YOU, YOU CAN SPEAK TO YOUR WORK

b - g, AW BASED ASSESSORS OR POP INTO ONE OF
Review meetings take place as a three-way review f . ..--‘ j ‘-{' Special exam arrangements []UR LEARNING SUPPURT BASES AT

with your Work Based Assessor, employer and ! . - One to one support, in and out of

yourself. These happen every 8-12 weeks. s L 3 ' " ‘;.‘.'f'-" the classroom

They will track your progress towards the aims ';j; 4 | Vs Help with personal care needs TYNE MET

and goals of your apprenticeship and recap on : s | . Trained and experienced learning G 'l 20 []R CALL US UN [] 'I 9 'l 229 5220

your learning, including safeguarding and Prevent. i ' o XM ; support assistants

Specialist software and equipment
Communication support workers STG

WHAT IF YOU NEED SUPPORT WHILST o - e A104, CALL US ON 0191427 3774
COMPLETING YOUR APPRENTICESHIP? | 1/ el W OR EMAIL ALS@TYNECOAST.AC.UK.

Note takers/scribes . .
We also have some additional student support services:

Whether you are dealing with difficult family /) i ! , / : Maths, English and ESOL support
circumstances, juggling conflicting priorities, or need i W7 Personal coach to monitor
support with an impairment or learning difference, r N Ml 7 ; progress and assist with day-to- ¢ Careers Guidance and Higher Education Advice
Tyne Coast College has a variety of services that can '; j ';.' il | Wik day queries

e O e | =|'PPort. 1] illir (¥ Learning support assistants (LSA) fvt::c?::: t"ihé’ovllf'fhfm"s’;kvi: rilnas; 2::;:; rc‘>t1gr1e427

3773, or by emailing wellbeing@tynecoast.ac.uk
specifying which site.

e Student Services

to provide support in and out of
class as needed

Supervision over lunch, breaks

ADDITIUNAL LEARNING il ) Sensory room and quiet areas Alternatively, you can drop by Student Services or

_ within specialist provision and speak to your tutor who can make an appointment
SUPPURT [ALS] - ' . across college on your behalf. There are a number of ways in which
' N\ i/ counselling can help, such as:
This list is not exhaustive.
You may require support which is y ; Il / ¢ Dealing with a crisis or immediate concern
in addition to the course you are : / e Support with longer term difficulties

studying. Our support services are
there to support, guide and advise
all students regardless of your
course, the level you are studying
or if you already receive another
form of support. Whether you need
a little extra help with your studies,
specialist equipment, or just need a
chat, the team are there for you.

¢ Getting access to specialist help

.
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STAYING SAFE
AT TYNE COAST
COLLEGE

At Tyne Coast College, we have a duty of care to
keep our learners safe. It our responsibility to make
you aware of what safeguarding means, what to
look out for and how to report something.
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The aim of the Prevent strategy is to reduce the threat
to the UK from terrorism by stopping people becoming
terrorists or supporting terrorism. In the Act this has
simply been expressed as the need to “prevent people
from being drawn into terrorism”.

Radicalisation is when someone starts to believe

or support extreme views, and in some cases, then
participates in terrorist groups or acts. These views are
often in opposition to our fundamental British values.
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British Values are defined as:

e Democracy

Mooy,
Rule of Law OO 0f g

Mutual tolerance and Respect
¢ Individual Liberty

Tyne Coast College expects our apprentices
to adhere to British values and embed

them into their practice in college and the infogg: Ssthtynee,
c.ac.yk OUthtyrg g 0°
B = PColg, Sy
workplace. Southgy oG Csmarine,
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E-safety is often defined as the safe and responsible use of
technology. This includes the use of the internet and also

other means of communication using electronic media (eg text
messages, gaming devices, email etc). In practice, e-safety is as
much about behaviour as it is electronic security.

Everyone should have an equal opportunity to access high quality education that % Part of

supports their individual needs and people should not be disadvantaged due to their == TyneCoastCollege
background, culture or community. At Tyne Coast College, we celebrate diversity

end ensure that we embed equality and diversity into our word-based learning

programmes.

The college has an ‘acceptable use policy’ and you should be familiar with
it. At home you may be exposed to more risks - have you talked to your
parent/carer about the issues below?

THINK

Think before you post something online or
send an email. Anyone can read it and it

It’s best not to give out your personal
details to online friends. Personal stuff

includes your real name, your email
address, your age, your phone number,
where you live, and whether you're a
boy or a girl.

LOST

If you publish a picture or video online,
anyone can change it or share it.

STOP

It’s not a good idea to open files that are
from people you don’t know. It could be a
virus, or inappropriate material.

TELL

It's never too late to tell someone if
something makes you feel uncomfortable.
Tell a parent or tutor, then report it online to
the owner of the website.

can be forwarded or copied to anyone. If
you don’t want your parent/carer to read it
or see it..DON'T POST IT.

SCAM

SPAM/Junk emails and texts - don’t believe
them, reply to them or use them.

WHO

Some people lie online. Keep online mates
online. Don’t meet up with strangers
without being accompanied by an adult you
trust.

ASK

Before you join a chatroom, get a new
email address, shop online or do other
things on the internet, you will usually need
to give out some personal information.
BEFORE you do this, ask your parent/carer

I_Aw or tutor if that is ok.
Remember every photo, video, piece of
—

music and line of text was created by
someone. You ALWAYS need permission to
use other people’s stuff. The safest way is

to create your own.

USEFUL
CONTACTS

Main Reception (Westoe Safeguarding Officers:
Campus): 07522 545 479 (Westoe
0191 427 3500 Campus) college day, please leave
07522 545 438 (Coast Road a message on 0191 427
Campus) 3519 so a member of
curriculum is aware. Itis also
recommended to notify your
employer.

queenalex.co.uk | 0191 229 5000 | enquiries@queenalex.co.uk

y @qu | n f q I queenalexcoll @ QueenAlexandraSixthFormCollege

Our E-Safety Policy can be viewed on our website in full detail.

As a college, we adhere to health and safety
legislation, The Health and Safety at Work Act
1974, to protect our staff and apprentices from
getting hurt or ill at work.

Absences:

Before you start your apprenticeship, the If you are absent on your

College will work with your employer to ensure
the workplace is safe for you to work in and Main Reception (Coast Road
that the appropriate insurance is in place. Campus)

0191 229 5000 For non-urgent enquiries:

wellbeing@tynecoast.ac.uk

IT Helpdesk:
helpdesk@tynecoast.ac.uk
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APPRENTICE

In this section, you can
complete the tasks to
learn more about your
apprenticeship.

AS PART OF YOUR INDUCTION, IT
IS IMPORTANT YOU UNDERSTAND
THE PREVENT DUTY.

CLICK ON THE LINK BELOW TO
COMPLETE THE MODULE AND

T0 LEARN MORE ABOUT THIS

SUBJECT.

HTTPS:/MOODLE.STC.
AC.UK/
PHP?ID=11233

MY WORK-BASED ASSESSOR MY MANDATORY QUALIFICATION(S) TO COMPLETE,
(IF APPLICABLE)

MY COLLEGE LECTURER (IF APPLICABLE)
MY END POINT ASSESSMENT ORGANISATION

MY WORK MENTOR
MY APPRENTICESHIP DURATION -

MY APPRENTICESHIP TITLE AND LEVEL
MY END POINT ASSESSMENT CONTENT

DATE APPRENTICESHIP COMMENCED
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https://moodle.stc.
ac.uk/course/view.php?id=11233
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BRITISH VALUES
TASK

In the staying safe section of this welcome pack, British Values were identified and the following module
explains more about these.

Click on the link below to complete the Fundamental British Values module. At the end of the
presentation, you will be asked some questions to check and confirm your understanding.

https://moodle.stc.ac.uk/course/view.php?id=11233

Apprentice Welcome Pack

HEALTH & SAFETY TASK

Please complete the below tasks:

Legislation is the term used to describe laws and the process of creating statutory guidance on the
legal rules that affect people in society.

The main reason for health and safety legislation is to protect people at work and those who are
affected by work activities.

Can you identify some health and safety legislation below, the first one has been completed for you:

Hazards are something with the potential to cause harm.

In your apprenticeship, you may come across some hazards. Please provide a list of hazards that you
may experience in your workplace, this first one has been completed for you:

You may find some helpful information here:

Email: apprenticeships@tynecoast.ac.uk ¢ Call 0191 427 3696



https://www.gov.uk/government/organisations/health-and-safety-executive

Tyne Coast College
St. George’s Avenue, South Shields, Tyne & Wear, NE34 6ET.
Tel: (0191) 427 3500

Tyne Metropolitan College /

Queen Alexandra Sixth Form College
Battle Hill Drive, Wallsend, NE28 9NL.
Tel: 0191 229 5000

A
Email: apprenticeships@tynecoast.ac.uk

Web: www.tynecoast.ac.uk % Tyne CoaStCO| Iege

\




	BRITISH VALUES CREATE: 
	undefined_6: 
	undefined_7: 
	undefined_8: 
	undefined_9: 
	undefined_10: 
	undefined_11: 
	My College Lecturer: 
	My Work Mentor: 
	My App Title & Level: 
	My Work Based Assessor: 
	My Mandatory Qualifications: 
	My End Point Assessment: 
	My App Duration: 
	My End Point Assessment Content: 
	Date Apprenticeship Commenced: 


